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1. MUC PICH
Thong nhét kich ban giang day va cdc budce thyuc hién hudn luyén ngudi bénh chuan (NBC)
tai Trung tdm K§ nang va Sang tao M6 phong Lam sang (CECICS).
II. POI TUQONG VA PHAM VI AP DUNG
Ap dung cho tat ca cac b mén c6 nhu cAu st dung NBC dwroc hudn luyén kich ban gidng
day OSCE tai CECICS.
IIL. TAI LYEU THAM KHAO
Sanja K.P, Claudia C et al.(2016). Standardized patient manual. Center for advanced
teaching and assessment in clinical simulation (ATACTS).
Quy ché chi tiéu ndi bd nam 2024 cta Trudong Dai hoc Y khoa Pham Ngoc Thach.
IV. PINH NGHIA, CHU VIET TAT
1. Dinh nghia
- Nguoi bénh chuén 1a nhitng ngudi binh thuong hodc c6 bénh man tinh, on dinh, dugce dao
tao dé dong vai ngudi bénh trong mot tinh hudng cu thé, nhdm muc dich huén luyén va lugng gia

nguoi hoc.

- Kich ban: 1a tinh hudng kich ban mé phong, trong d6 mdt ngudi doéng vai ngudi bénh phyc
vu muc dich dao tao, gido duc trong linh vuc y té. Nhitng kich ban nay gitup cho ngudi hoe luyén
tap cac ky nang chin doan, giao tiép va didu tri nguoi bénh trong méi trudng an toan va co kiém
soat.

- Sb tay danh cho NBC: 1 tai liéu hudéng din cho NBC vé céc didu kién lam viée, cac quyén
loi clia NBC va céc trach nhiém clia ho phai tudn theo, quy trinh NBC s& tham gia vao cdng tac
d4o tao cho ngudi hoc, cac hoat dong dién ra khi ho tham gia vao cong tac dao tao, cach ho duge

chuén bi va hudn luyén dé dam bao chét lwong trong gido duyc.

2. Chir viét tiit

NBC Ngudi bénh chuén
DbVHL Pon vi Huén luyén
DVHC Bon vi Hanh chinh
GVBM Giang vién bd mon
GV Giang vién

NLV Ngay lam viéc
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V.NOI DUNG:

1. Lwu db quy trinh huén luyén ngudi bénh chuén tai CECICS

STT | TRACH , ) . N
. CAC BUOC THUC HIEN THOI GIAN
NHIEM
1 - GVBM Trude lich hoc 6
Kich ban tudn
Chua dat (du thao/diéu chinh)
L Pat
2
“Trudng L. Ra soat kich 3INLV
DNVHIL. ban/ phé duyét
‘L Pat
3 - GVBM .
A -PpVHL Kich ban hoan chinh 3INLV
4 -DbVHL v bat
=Syl —> Trién khai huén luyén NBC .
-NBC 2 tuén
|
5 -GVBM
Chua dat
-PVHL 1 NLV
. NBC dat yéu cu
sau hudn luyén
6 -bBVHL v Dat
-BVHC Dua NBC vao st dung theo I NLV
lich giang day OSCE
7 -BbVHC A Dat 1 NLV
Chém cong v luu hd so
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2. Dién giai
T Cong viée Trach Thoi gian Cach lam
nhiém

Budc 1 | Gii kich ban cho | GVBM Trude thoi gian | Can et vao ké hoach giang day da
Truéng BVHL hoc chinh thirc 6 | duoc phé duyét, cac GVBM c6 cha dé
tudn OSCE giang day tai CECICS gtri kich

ban dén Truémg DVHL.
Budc 2 | Phé duyét kich ban | Trudng 03 NLV Truong DVHL ra soat kich ban. Néu

DVHL kich ban ddy du theo tiéu chi giang
day thi phé duyét kich ban.

Néu kich ban chua dép tmg duge cac
tidu chi hudn luyén thi tra vé
B0 mon chinh stra.
Budc 3 | Phéi hop lam viée | GVBM 03 NLV - GVBM phéi hop cimg PVHL théng
giss GVEN. v BVHL nhit thoi gian hudn luyén, giai dap
BV HL thdc méc vé kich ban khi NBC ¢ nhu
céu.
- DVHL ra soat nguén luce ctia NBC,
lap danh sach NBC tham du bubdi
huén luyén.
Bude 4 | Tap hudn NBC DVHL 2 tuén _DVHL phéi hop GVBM hudn luyén
tryid kich ban cho NBC.

NBL - NBC bét cip dong vai, biéu didn
cac cu chi, nét mat phu hop véi tinh
hudng.

Bude 5 | Danh gid chit luong | PVHL I NLV GVBM vi DVHL dinh gid chit
A S\BJEM luong NBC. Théng nhit danh sach

NBC dat yéu cau dua vao st dung cho
cac budi hoc sau.

NBC khong dat yéu cau s€ duge huan

luyén.
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Budc 6 | NBC %a‘im viée tai | DPVHL 1 NLV - PVHL quan sdt, ghi nhén tac phong,
cée budi hoc NBC thoi gian lam viée cia NBC.
- NBC lam viéc tai cac phong OSCE
theo sy phén cong.
- Tuan tha chinh sach, ndi quy trong
s6 tay NBC tai CECICS. o
Buge 7 | Luu hd so Nhén vién | 1 NLV - NBC ky tén vao so theo dai lich lam ,Uil;wl
phu trach viéc. oY
NBC - Luu hd so chAm cdng va cac ho so X
lién quan ctia NBC.

(e

VI. QUAN LY RUI RO

TT N6i dung riii ro Bién phap khic phuc
1 NBC khong thé tham gia lam | - Nhan vién phy trach NBC bao cho Truéng DVHL va diéu
viéc theo ké hoach phdi NBC duge duy tru trude do.
2 NBC gip van dé strc khoe | - NBC duge hd tro dua dén y t& co quan, nhin vién phy trach
trong qua trinh lam viéc b4o véi Trudmg Trung tdm CECICS va Truéng DVHL. Piéu
phéi ngudi NBC du trii tham gia lam viée

VII. DANH SACH BIEU MAU/ PHU LUC

STT | Tén biéu mau/phu luc Ky hiéu Théi gian leu

1 Thong bdo gui cdc by modn lam | BMLO1/QT- 1 nim
sang (V/v moi tham gia huin | 01/TTKNVSTMPLS
luyén kich ban cho NBC)

2 Biéu mau danh sich nguoi bénh | BM.02/QT- 1 nam
chuén tham gia lam viéc 01/TTKNVSTMPLS —
3 SH tay NBC PL.01/QT- 5 nim
01/TTKNVSTMPLS
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BM.01/QT-01/TTKNVSTMPLS — Thong bdo moi hop

TRUONG PAI HOC Y KHOA CONG HOA XA HQI CHU NGHIA VIET NAM
PHAM NGOC THACH Déc 1ap — Ty do — Hanh phie
TEN DON VI (%)

THONG BAO MOI THAM GIA
HUAN LUYEN KICH BAN CHO NGUOI BENH CHUAN
Kinh gui:
- Truéng Bo mon
- Gido vu B mon

- Tat ca giang vién B mon

Nham néng cao chét lwong ngudi bénh chuin dap tmg nhu ciu giang day cho ddi twong
............... va lya chon NBC phu hgp nhét cho kich ban lam sang ndm hoc
CECICS kinh moi quy thiy c6 bd mon........ tham dy hudn luyén kich ban cho NBC.

Thoi gian:

Dia diém: Phong chuin bi CECICS, l4u 8 khu C

EIRETELY: i i0s 0 macms s s s s

Tran trong kinh maoi./.

Trwong Trung tim
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BM.02/QT-01/TTKNVSTMPLS — Biéu mau danh sdach NBC tham gia lam viéc

TRUONG PAIHQC Y KHOA CONG HOA XA HQI CHU NGHIA VIET NAM
PHAM NGOQC THACH Poc 1ap — Tw do — Hanh phiic
TRUNG TAM KY NANG VA SANG TAO
MO PHONG LAM SANG

DANH SACH NGUOT BENH CHUAN THAM GJA LAM VIEC TAI CECICS

NEAY coverraes thang.......... 1711 P
L. SO | DON | THANH | THUE [THUC [MA SO KY
STT | HQO VA TEN 4 . 5 = ’ CCCD .
’ TIET | GIA | TIEN 10% LANH THUE NHAN
Nguwoi ldp bang
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PL.01/QT-01/TTKNVSTMPLS — S6 tay ngwoi bénh chuin

SO TAY DANH CHO NGUOI BENH CHUAN

Chwong trinh ngudi bénh chuan (NBC) ctia CECICS-UPNT phuc vu cho muc dich hun luyén
cac k¥ ndng lam sang cho sinh vién, hoc vién sau dai hoc, bac si ndi tr(, giang vién cta trudong
Pai hoc Y khoa Pham Ngoc Thach.

Chuong trinh NBC ctia chiing t6i cung cép cac budi huén luyén cho NBC. Su céng hién cia
NBC duge dénh gid cao va ching t6i mudn dam bio ring cong viéc cta ban lau dai tai CECICS
la linh dong va rét tht vi. Vi tu cach 1a NBC, ban can biét cdc chinh sdch va thi tuc g6p phén

thuce hién thanh cong cac cong viéc hang ngay tai Trung tim.
Thong tin lién lac

1/ ThS. BD. Cao Thi Ngoc Bich - Truang Pon vi Hudn luyén

Email: bichctn/@pnt.edu.vn SDT: 0984 037 426 2/
CN. Nguyén Thi Kiéu Trang - Tro giang

Email: trangntk@pnt.edu.vn SDT: 0903 160 489
Pia diém:

Trudong Pai hoc Y khoa Pham Ngoc Thach

Trung tdm K§ niing va Sang tao M6 phong Lam sang (Lau 7, 8, 9 khu C)
Dia chi: 02 Duong Quang Trung, phuong 12, quan 10, Tp. H6 Chi Minh
SPT: 02838668023
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HUGNG DAN VA PIEU KIEN CHO NGUOI BENH CHUAN
. TINH TRANG NGHE NGHIEP VA TIEN LUONG

L4 mdt ngudi bénh chudn (NBC) tai Trung tim, ban duge tuyén dung lam vige bén thoi
gian, cong viéc dn dinh. Mbi truong lam viée an toan. Ban khong hudng cdc khoan trg cép khac
tai Trung tAm. Ban phai b4o cdo gio lam viéc sau moi khi hoan thanh cong viéc thong qua vige
ky tén x4c nhan. Ban s& dugc tra lwvong theo lich trinh 1 thang sau khi ndp béo céo gio lam viéc
cua ban.

Lich trinh gi¢ lam viée cta ban s& dugce thong béo vao trude budi hoc 02 tuin, dong thoi co

Cao Thi Ngoc Bich - s& goi di¢n thoai hoéc nhén tin nhic ban trwde 01 ngay.

2. BAO MAT

Bao mét la vo cing quan trong dbi v&i NBC lam viée tai CECICS, céc yéu cau can bao
mat:

- Vi sinh vién: khong chia sé thong tin c& nhan cua sinh vién.

- Vi hoc vién: khong chia sé thong tin cd nhan cua hoc vién.

- V6i tai liéu lign quan dén luong gid, khong tiet 1§ hodc chia sé tai li¢u (cac kich ban
lam sang, bang kiém...) v&i bat ky ai.

- Tralai cho CECICS céc tai liéu lién quan sau khi két thic cdng viée.

- Khoéng duoc sao chép, chia sé hodc phat tan cdc tai liéu lién quan dén huin luyén va
luong gia ctia CECICS, cling nhu bét ky théng tin ndo lién quan dén NBC dudi bat ky hinh thire
nao (tai liéu photo bing gidy, luu trong mdy tinh, email hodc trén trang web...).

- Khéng ban luén véi bat ky ai vé& biéu hién clia ngudi hoc trong khi td chure ky thi cho
ngudi hoe (trir nhitng nguoi ¢ trach nhigm ctia CECICS).

- Thoéng bdo cho CECICS bt ky ai tiép can nhiim khai thac thong tin lién quan dén
lugng gia.

- Thong bao cho CECICS néu cdc ban du dinh tham gia chuong trinh NBC cua mot co
quan hodc hoc vién khong thude vé Truomg Pai hoc Y khoa Pham Ngoc Thach.
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3. PAM BAO CHAT LUQNG

Chat lugng hoat dong ctia NBC la wu tién tai Trung tdm. Do d6 dé dam bao chat lwong can

thue hién mot sé phuong phap:
- Quan sét tryc tiép trong qua trinh hudn luyén
- Quan sét truc tiép/theo lich trong céc budi tap hudn
- Quan sét truc tiép/ngiu nhién trong cac budi tap huén
- Xem lai video ghi hinh
- Tw xem video ghi hinh b&i NBC khic

- Phan héi ctia NBC s& cung cap lai cho Trung tdm. Phan hoi cé thé thuc hién bang 1o
ndi, bang van ban hoéc ca hai.
- Néu bat ctr [ic nao, ban cam thay minh dang can danh gia hiéu qua, hodc néu ban cé

thdc méac, vui long théng bao cho Trung tam.

4. CHUAN BI

- Tham gia 100% budi huin luyén. Néu khong tham du dwoc (Iy do chinh dang), bao
cho nhan vién phy trach NBC ctia CECICS trude it nhét 2 tudn va s& tham gia tap hudn lai vao
mét dip khac.

- DPung gio.

- Trudce khi tham gia huén luyén, phai doc trude & nha cac kich ban 1dm sang, bang kiém
duge cung cép trude.

5. HUAN LUYEN

- Tét ca céc khoa ddo tao s& do giang vién tai CECICS huén luyén. Xin vui long yéu

cau chung to1 dé duoc ho tro bat cir Itic nao. Pao tao PHAI dugc thue hién bdi mdt giang vién

duwoc chi dinh.

Chuong trinh dao tao NBC co ban:
v" Cung cép Bai tap/Tai liéu vé& nha

10
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v" Dao tao cho thim kham thé chdt va luong gia

V_/ Chay thu kich ban

- Phai béo trude cho CECICS it nhét 2 tuin néu khong tham gia duge va tép huén vao

mdt mot dip khéc.

- Céc kich ban, bang kiém va tai liéu huan luyén thudc ban quyén ctia CECICS va ngui

bénh chudn phai tra lai CECICS sau khi két thic budi huan luyén hodc luong gia.

- Hoan tra cho CECICS tat ca tai liéu trude khi roi khoi chuong trinh NBC (bao gbm

CD, DVD, tai lidu gidy..).

- NBC khéng dwoc dung céc tai liéu khong do CECICS phat hanh, tri khi c6 sy dong v

cua CECICS.

- Pao tao danh gia cdc phan hoi va k§ ning co ban la bat buge. Céc budi tong ket bao
céo hudn luyén s& tb chirc hang nam cho tat cd cac NBC. Néu ban khong thé tham dw huan luyén,
ban c6 thé khéng du diéu kién dé lam vi¢e tai Trung tam.

- Céc yéu chu budi huan luyén cu thé s& duge cung cap trude khi dien ra budi huan luyén.

C6 thé 12 vai ngay trude hodc vao ngay dién ra budi huan luyén.

- Ching t6i s& yéu cau ban phan hoi vé budi huan luyén, xin vui long ¢ lai sau budi huan

luyén. Céc quan sat va nhén xét ciia ban ludn duge ching toi trdn trong.

6. TIEU CHi THU'C HIEN

- Chc NBC duoc huén luyén dé mé phong mdt trwdmg hop ngudi bénh, danh gid/ghi lai
két qua ctia hoc vién, cung cAp phan hdi vé k¥ nang giao tiép va tinh chuyén nghiép, cling nhu
su hai long ctia nguoi bénh. Di v6i mdi tinh hudng, cac NBC s& duge dao tao cu thé dé thue

hién viéc danh gia theo bang kiém, bao gdm tham kham thé chat (vi dy, thuc hién hay khong

thue hién; k¥ thuét chinh x4c hay khong chinh xac).

- Phan hdi dwa ra bdi NBC cho hoc vién theo mot khung mau chuéin; NBC s& dua ra

phan hoi chuan cho hoe vién.

- Khi ban la NBC giau kinh nghi¢m, cé kién thirc va chuyén nghiép, s¢ duoc danh gia

t6t, do do dé dang duge moi hop tac voi Trung tdm dé viéc huan luyén dat higu qua cao.

- NBC sé:

11
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v" Nang cao chét lugng phan hdi cho viée hudn luyén ngudi hoc.

v/ Phan hdi cho sinh vién, hoc vién, cac nhan vién y t& khéc vé viéc thuc hién céc k§
nang trén NBC.

v" Thong bao cho nhitng nguoi ¢6 trach nhiém tai Trung tim bét ky viéc cham tré nao
ctia ching to1.

v" Chuén bj day du tinh hudng 1dm sang, bang kiém va phan hdi.

v’ Lam viéc véi ngudi hoe va céc nhan vién y té khac va dong nghiép 1a NBC khac.
v" C6 kha nang thich (mg v&i nhiing thay dbi nhanh chéng.

v" C6 kha nang dua ra phan hdi va nhén phan hoi dé cai tién viéc thuc hién.
v" Lubn lam viéc v6i hidu qua cao, chi tiét d&é mo ta ting trwong hop hoc vién va ghi lai
mot cdch chinh xéc ket qua hoc tép clia hoc vién (vi dy, bang kiém chinh x4c v ¢6 do tin ciy).

v Gop phan tich cyre vao thai do va tinh thin cua dong nghiép.

v’ Dai dién cho su chuyén nghiép ctia Trung tdm khi tiép xtic v&i cac NBC, sinh vién,

hoc vién, giang vién va cac nhan vién khac cua Dai hoc Y khoa Pham Ngoc Thach.
7. GIANG DAY

- Db véi cac budi lam viée theo nhém nhod hay trinh dién, NBC nén néi chuyén voi ngudi
diéu hanh budi hudn luyén trude khi bit dau, dé thao luan vé cdc cong viée ban s€ thuc hién
nhu “bang kiém”, hodc thao luin v& nhiém vu ban s& phai thuc hién. Khong thuc hién viée
thao ludn trwde nhom sinh vién, hoc vién.

- Khi ban dang chim diém sinh vién, hoc vién, khi & giai doan "hét thoi gian", didu
quan trong l1a ban phai tiép tuc md phong (nghia la biéu hién trén khudn mit, dung ngén ngir
co thé, v.v ...) cho dén hét thoi gian. Tuy nhién, KHONG tuwong tac vai sinh vién, hoc vién
hozc nhém sinh vién, hoc vién trong sudt thoi gian ho hoc hodc thi.

8. PONG VAI

- Duimgndi chuyén véi nguoi hoe "ngoai viée dong vai" trude, trong hoic sau khi mo
phong. Ban khong dugce nhin thdy bai bat ky ngudi hoe nao trir khi ban 1a nguoi "dong vai".
- Hay nh¢ rang, may quay dang ghi hinh va ghi am - ngay ca khi ngudi hoc roi khoi

phong. Khong dung ctr chi hodc binh ludn vé nguoi hoc. Céac doan biang c6 thé duge giri dén

12
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giang vién hodc quan sat boi ngudi hoc vao mot ngay sau do. Vao cudi budi, chi can hoan thanh

bang kiém hoiic phan hoi. Ding di bd & hanh lang hodc n6i chuyén vao gitta budi. Néu ban can
0 " =] % 3

tro gitip, hdly doi ¢ clta phong thi va yéu cau gitp do.

9. PANH GIA

- DPanh gid ngudi hoc: ban s cho cac danh gia moi ngudi hoc trude khi roi khoi 16p,
chéc chén ring ban cé thé cho danh gia trung thye cho nguoi hoe.

- Dénh gia NBC: sinh vién, hoc vién, nhén vién trung tim va giang vién s& phan hoi viée
thue hién NBC cta ban.

- Hinh thic danh gid: NBC s& nhén phan hdi cho NBC vé cach thwe hién va ning cao
chét luong.

- Panh gi4 chwong trinh NBC: ngudi hoc va NBC duge hoi dé danh gia chuong trinh
NBC trude khi xay dung chuong trinh méi.

10. PHONG GIAM SAT

- Khi vao phong theo dai, gitt im lang dé nguoi khéc ¢ thé nghe va tip trung

- P ubng khdng duge phép mang vao trong cic phong giam sat.

- Baomatla rit quan trong tai CECICS. Ban ¢c6 thé dang duge quan sat (hodc dang duge
theo ddi bai) NBC khéac cho muc dich huén luyén.

11. PHONG THI

- Néuban c6 van d& hosic mot cau hoi trong qua trinh danh gid hodc giang day, hay cho ¢
ctra phong thi dé duoc tro giup.

- Khéng dé cac tai liéu cAn bao mat clia ban (tinh hudng / bang kiém / huéng dan) hodic
bat ky tai liéu nao khéc trong phong néu khong cé ngudi giam sat.

- Céac phong duge don dep thay drap giwdng va tat den, don dep dung cu cia NBC vao
cudi budi hoc hang ngay boi nhan vién vé sinh, nhung mbi NBC déu c6 trach nhiém gift gin vé
sinh sach s& va cho tit ca rac vao thing rac,.

- Néu ban ¢6 vAn dé véi thiét bi, hdy thong bao cho nhén vién clia Trung tdm. Khi két
thiic ngay, NBC s& dugc yéu cau kiém tra cac thiét bi trong phong véi mot bang kiém ké ctia
tirng phong.

- Bét ky db dung c4 nhan tim thdy trong mot phong thi c6 thé bi vt bo. Pimg dé bét ct
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d6 c4 nhan nao trong phong thi.

12. TIEU CHUAN LUA CHON NGUOI BENH CHUAN

Tuy tinh hudng (tudi, gidi, dan tdc, dac diém thé chat, tinh huong kho, tri thire can

thiet d& md phong timg truong hop, kinh nghiém cudc song...)

Kinh nghiém trong déng vai hogc tinh huéng méu

Kinh nghiém trong giang day hodc linh vue danh gia

Mic d6 kinh nghiém va chit lugng ctia phan hdi (néi hodc viét)
Kinh nghiém thuc hién va kha nang dwa phan hdi

Trinh d6 cua nguoi hoc (dai hoc, sau dai hoc, noi trii, CME...)

Mirc do phat trién hay duy tri k§ nang

13. LICH HUAN LUYEN

Trung tdm s& g lich huén luyén qua tin nhan, goi béo qua dién thoai, hodc qua email.

NBC giri lai s6 dién thoai. dia chi email cho CECICS, CECICS s& oui lich hudn luyén, bao gdm:

Ngay

Thot gian (lam theo gid hay ca ngay)
Dia diém

Chu dé& tap huén

Trinh d§ hoc vién

Khi ¢6 thé, lich cho NBC s& gai theo timg hoc phan
Néu c6 vide gi khin cdp. Vui long bao cho Trung tdm NGAY LAP TUC. Néu co

chuyén khéng du dodn trude, xin bdo cho CECICS it nhét 14 02 ngay.

14. NHAN VIEN KHONG DUQC PHEP LAM NGU'OT BENH CHUAN

Néu ban nhén dé nghi lam NBC, xin vui long lién lac v6i ching t6i ngay. Trong khi ban la

nhan vién ctia CECICS, tit ca lich lam viéc chi & CECICS. Néu ban ¢6 lich riéng cho mot
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chwong trinh NBC ngoai chuong trinh NBC tai Trung tdm chting t6i, ban s& 1ap tic bi tir choi

1a nhén vién cua Trung tam.

15. YEU CAU CHUNG

a. Hen ho hoic lién lac v&i nguoi hoc ctia CECICS:

yéu cdu ctia chiing tdi 1a NBC khong

dwoce tiép xuc riéng tu véi ngudi hoe hodc nhén vién khac cua CECICS, cho dén khi ban hoan

thanh cong tac luong gia ho. Khong 1én lich hen hodc trao ddi noi dung khdng duge yéu cau

véi ngudi hoc.

b. Thitc dn: ching toi khong cung cép thite &n cho céc budi huan luyén. Neu ban tham

gia tAp huan ca ngay, hily tu mang theo thirc &n hodc nudce udng.

¢. Khong cho sb dién thoai ctia ban cho nguoi hoe vai bat ky 1y do nao.

d. Phai hoan tra cho CECICS tat ca tai liéu trudce khi roi khoi chuong trinh ngudi bénh

chuan.

16. HUT THUOC VA UONG RUQU

a. Khong hut thude, uong rugu trude hogc trong luc lam viée.

b. Khéng hat thude, udng rugu trong hdi nghi, hoi thao c6 ngudi hoe tham du.

Néu ¢6 bt ky cdu hoi vé chuong trinh NBC nay, xin vui long lién lac v6i Ban Huan

luyén cita CECICS. Ching tdi s giai dap thiic mic cita cic ban.
Email CECICS: CECICS@pnt.edu.vn SPT: 083 8531 038; hoiic
Email: bichctn@pnt.edu.vn; SDT: 0984037426 (C6 Bich).

A A A A , - o A - - r Aqra r
Néu vAn dé (néu c6) ciia ban chwa dwye gidi quyet thod ding, ban c6 thé lién lac vo1

Truwdéng CECICS qua email.
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